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Social Work 171

Catalog Statement

Prerequisite: Social Work 170. Introduction to the use of qualitative research methods.

Focuses on an inductive approach to building knowledge for practice. Content includes

development of research questions, study design, sampling, data collection, and data

analysis.

Course Rationale
The purpose of this course is to introduce students to the basic concepts, procedures,

values and methods of qualitative research as applied to social work and social welfare

research. The course explores theoretical and practice questions, using examples and

case studies to examine particular problems of conducting social work and social

welfare research. It will enable students evaluate how research findings might inform

both policy and the delivery of services. The course primarily examines the application

of qualitative research methods and techniques. The organization and management of

research and ethical issues are also considered. Students completing the course will

have acquired knowledge and skills necessary to apply appropriate methodologies for

conducting research and practice evaluation within the context of their human service

practice settings.
Course Description
This introductory research course prepares students to conduct research to identify the

needs of service consumers and to evaluate the effectiveness of practice. The course

focuses exclusively on the qualitative research paradigm, with a special focus on

research methods that assist social workers in preparing interventions that are

appropriate for working with people of color, women, persons with disabilities, LBGT

individuals, low income people, and members of other populations at risk. Students will

receive instruction on a variety of qualitative approaches including grounded theory,

feminist, ethnographic, case study, and participatory action approaches.

The course will use a mixture of lecture, discussion, class exercises, and role plays to

instruct students about basic research concepts and the ethics involved in using

qualitative methods. Other course topics include the identification of research questions,

data collection methods, data analysis techniques, and reporting writing.

Course Goals
1. 
To provide students with an understanding of tools and techniques associated

with the qualitative research paradigm.
2. 
To enable students to assess the ethical considerations associated with working

with women, people of color, and other oppressed communities to conduct

qualitative research studies.
3. 
To enable students to critically analyze the strengths and weaknesses of

qualitative research studies.
4. 
To provide students with the knowledge necessary to identify and apply

appropriate qualitative methodologies for conducting research and practice

evaluation, under supervision, in human service organizations.
5. 
To enable students to conduct data analysis and prepare written reports to

answer discrete research questions arising from needs assessment and the

evaluation of social work practice.
Learning Objectives/Outcomes
The student will be able to:
1.1 
Articulate basic differences between qualitative and quantitative research

paradigms.

1.2 
Describe the role of induction and subjectivity in qualitative research.

1.3 
Describe methods used in the identification of research questions using the

qualitative approach.

1.4 
Identify the underlying assumptions associated with various methods of

qualitative research including grounded theory, feminist, ethnographic, case

study, and participatory action approaches.

2.1 
Articulate the parameters of the relationship between the researcher and

research subjects in qualitative research.

2.2 
Identify methods for establishing trust and working collaboratively with research

subjects.

2.3
Describe methods for protecting the confidentiality of subjects and establishing

informed consent.

2.4 
Use appropriate techniques to address ethical issues related to participant

empowerment and cultural competency in data collection, data analysis, and

report writing.

2.5 
Describe the ethical implications of the use of qualitative data to achieve social

justice.

3.1 
Use library resources and the Internet to find empirical studies that incorporate

the qualitative approach to research.

3.2 
Describe techniques used by researchers to control for personal biases and to

establish that findings accurately represent the experiences of respondents.

3.3
Describe the strengths and weakness of the various data collection techniques

used by qualitative researchers including case study, ethnographic, feminist,

participatory action research, and narrative approaches.

4.1 
Conduct an observation in a naturalistic setting.

4.2 
Write appropriate field notes.

4.3
 Develop interview questions.

4.4 
Conduct both unstructured and semi-structured interviews.

4.5 
Apply a variety of techniques including note taking, audio recording, and

videotape in the collection of data.

5.1 
Conduct an analysis of data collected though in-class exercises and

assignments; identify categories and themes.

5.2 
Compare and contrast one’s own analysis to that of others using the same data

set. Develop a team consensus about what the data means.

5.3 
Use appropriate techniques, including reflexivity, to interpret research findings.

5.4 
Write a brief report that highlights research findings.

Course Content

I. 
Basic Concepts

a. 
Definition of paradigms

b. 
Differences and parallels between qualitative and quantitative paradigms.

c. 
Defining the concept to be measured

d. 
Deductive versus inductive logic

e. 
The role of subjectivity in qualitative research

II. 
Qualitative Research Approaches and Basic Assumptions

a. 
Phenomenology

b. 
Feminist Research

c. 
Ethnography

d. 
Participatory Action Research

e. 
Case Studies

f. 
Evaluation of Practice and Programs

III. 
Data Collection Strategies

a. 
Observation

b. 
Field Research

c. 
Narrative/Life Histories

d. 
Interviews

e. 
Focus Groups

f. 
Surveys

IV. 
Ethical Issues

a. 
Confidentiality and Informed Consent

b. 
Researcher’s commitment to social justice and the responsibility to


advocate

c. 
Qualitative research as a mechanism to empower oppressed groups

d. 
Cultural competency in qualitative research

e. 
Gaining entry to comities of interest; establishing trust

f. 
Establishing research partnerships with subjects

V. 
Establishing Rigor and Trustworthiness in Data Collection and Analysis

a. 
Identifying researcher biases

b.
 Triangulation

c. 
Establishing a feedback loop with research subjects and colleagues

d. 
Establishing an audit trail

e. 
Negative case analysis

VI.
Data Analysis
a. 
Identifying researcher biases

b. 
Establishing categories in raw data

c. 
Identifying themes

d. 
The role of reflection in data interpretation

e. 
Identifying links to previous theories

f. 
Writing an appropriate description of the research finings

g. 
Writing the final report

Required Purchases - Text

Shaw, I. and Gould, N. (2001) Qualitative Research in Social Work, Thousand Oaks, CA: Sage Publications.
Rossman, G., & Rollis, S. (2003). Learning in the field: An introduction to qualitative research.


Thousand Oaks, CA: Sage Publications.
Method of Instruction
Methods of instruction include class discussions, lectures, role plays, and in-class

exercises.
Library Support

Additional readings may be assigned by the instructor during the course of the

semester. You should be able to download these articles through the Electronic

Reserves on the Madden Library web page or find them by conducting a search of

electronic articles available through the Madden Library. Once you have located the

articles you need, you can print it, save it to disk, or email it to yourself. If you

experience difficulties with this process, please call or visit Madden Library for

assistance. You may also download articles from Blackboard.
Web-based Instruction/Blackboard
THIS COURSE IS WEB-SUPPORTED: The course syllabus, calendar, assignments,

and supplemental material are posted on Blackboard. Power points for lectures will be

posted after the lecture is presented in class. TO ACCESS BLACKBOARD (Bb)

students need a university (CVIP) email account and Internet connection. Your

“my.csufresno.edu” login and password gains you access to BlackBoard. Go to

http://blackboard.csufresno.edu
It is your responsibility to make sure you can access and negotiate Blackboard for class

materials and resources. You are responsible for checking for announcements and

email sent through BlackBoard. For orientations to Blackboard contact the Digital

Campus Resource Center in McKee Fisk #111; 278-6892. A brief navigational overview

of the site is on the CSUF web at:

http://www.csufresno.edu/digitalcampus/fresno.Welcome_Top.html
A new Q&A section at http://www.csufresno.edu/digitalcampu website provides quick

answers to some common questions received from students.
Email: You are expected to check your university email regularly (csufresno.edu

account) or redirect email to the regular mail box you use. I send email to the account

listed in BlackBoard. I respond to all program/course related student email. In particular

I acknowledge receipt of any assignments/attachments I receive. Thus, if you do not

receive a reply it means I did not get your email and/or it got filtered as possible spam.

This often happens if you use an email account like hotmail, AOL. You should resend

the email (and perhaps give me a call to alert me to it). You should ALWAYS put SW

171 somewhere in the subject line or you risk your email being deleted unopened.

Grading Criteria: Assignments
	Activity
	Weight
	Points

	Non-participant Observation Assignment
	20%
	100

	Interview & Data Analysis Assignment
	20%
	100

	Field Report
	20%
	100

	Midterm
	15%
	75

	Final Exam
	15%
	75

	Attendance
	10%
	50


Final grades will be based on accumulated points from each assignment. Grades will be

based on the following point spread:
	90 – 100%
	450-500 points
	A

	80 – 89%
	400-449 points
	B

	70 - 79%
	350-399 points
	C

	60 – 69%
	300-349 points
	D

	59 and below
	299 and below
	F


Description of Exams/Major Assignments
Assignment #1 - Non-participant Observation Assignment: Each student will be

required to conduct an observation in a public setting (such as a restaurant, coffee

shop, shopping mall, park, museum, or place of workshop) in which multiple viewings

are possible. Note-taking is required; notes must be submitted with the assignment.

Grading will be based on the student’s written description of specific aspects of the

place observed: the setting, the people, interactions among individuals and groups, a

description of common characteristics or group members, a detailed description of one

individual in the setting, and behaviors that stand out or seem to be unique to this

setting. Students will also be required to conduct a written self-assessment of the

observational process: how was the observation conducted, difficulties encountered,

and what could have been undertaken differently.
Assignment #2 - Analysis of Data from Ethnographic Interviews: Students are

required to develop an interview guide with at least five open-ended questions and to

use the guide to interview at least three people. The interviews must focus on some

aspect of people’s everyday lives. At least two of the people interviewed should be

culturally different from the interviewer. The data analysis portion of the assignment

requires them to compare and contrast the responses from the three people interviewed

and to identify any common themes or patterns in the responses. They are also

required to summarize findings in writing and use sample quotations to illustrate

respondent viewpoints and commonalities in the responses.
Assignment #3 - A Field Research Report: Students shall work as members of a

team to analyze a specific community or an organization. At minimum, research report

should consist of at least six interviews, and a total of 10 hours of observation. Content

analysis of organization reports or government documents is also required. Group

members are required to write a report that describes their findings. Questions to be

addressed in the analysis are:1) Who are the members of the organization/community? 2) How are members differentiated from nonmembers? 3) Describe key physical characteristics of the

organization or community setting. 4) Who are the primary decision-makers or leaders

and what are their sources of power? 5) What specific groups are members of the

organization and community? 6) What are some of the characteristics of members of at

least one group? 7) How do these group members interact with others? 8) Describe

aspects of organization or community culture that make it distinct from other

organizations or communities (customs, practices, behavior, language, etc).

Midterm Exam: The midterm exam will consist of multiple choice and short answer

questions. The final exam will require students to respond to 4-5 essay questions about

the theoretical assumptions and methodological requirements of qualitative research.

Extra Credit: Extra credit or bonus questions may be offered at the instructor’s discretion. 
Assignment and Examination Schedule:

	Date
	Assignment
	Points

	September 23
	Nonparticipant Observation
	100

	November 18
	Interview & Data Analysis Assignment
	100

	December 9
	Field Report
	100

	October 16
	Midterm
	75

	December  18
	Final Exam
	75

	
	Attendance
	50


Course Policies
Attendance: Attendance will be taken during each class. Excused absences will be granted for reasonable cause only if the instructor is notified in advance prior to the absence. Points will be deducted from the student’s attendance grade for unexcused absences. 

Late Papers: The instructor will accept late papers for reasonable cause. However, instructor permission to submit the paper late must be obtained prior to the designated due date. 10 points will be deducted from papers when permission for late submission has not been obtained. 

Rewritten Papers: Poorly written or incomplete papers, graded “C” or lower, may be rewritten and resubmitted by a due date assigned by the instructor. Students can receive an “A” on rewritten papers. However, rewritten papers must demonstrate evidence of original work and comply with all the expectations outlined in the assignment. 

Use of electronic devices (pagers, cell phones, etc.): To minimize class disruptions, please turn these devices off during the class. If you are required to be “on-call,” please advise me at the beginning of class, turn off the “audio,” and sit near the door, so you can exit with minimal disruption to the class. Please advise me if you would like to use your laptop in class, record the lecture etc. Websurfing and reading email during class are not allowed.
Use of electronic devices (pagers, cell phones, etc.): To minimize class disruptions,

please turn these devices off during the class. If you are required to be “on-call,” please

advise me at the beginning of class, turn off the “audio,” and sit near the door, so you

can exit with minimal disruption to the class. Please advise me if you would like to use

your laptop in class, record the lecture etc. Websurfing and reading email during class

are not allowed.
University Policies
Students with Disabilities: Upon identifying themselves to the instructor and the

university, students with disabilities will receive reasonable accommodation for learning

and evaluation. For more information, contact Services to Students with Disabilities in

the building across from Madden Library (278-2811).
Code of Academic Integrity – Honor Code
Members of the CSU Fresno academic community adhere to principles of academic

integrity and mutual respect while engaged in university work and related activities.

CSU Fresno students will:

a. 
Understand or seek clarification about expectations for academic integrity

(including no cheating, plagiarism and inappropriate collaboration) as noted by

faculty and on class syllabi, university catalogue, university web sites and other

referenced sources. (APM 235, 241)

b. 
Sign a statement at the end of all exams and assignments that “I have done my

own work and have neither given nor received unauthorized assistance on this

work.”

c. 
Take responsibility to monitor academic dishonesty in any form and to report it to

the instructor or other appropriate official for action.
Referenced Policies from the University’s Academic APM 235--Policy on Cheating and Plagiarism http://www.csufresno.edu/aps/apm/235.pdf
APM 241--Policy on Course Syllabi and Grading

http://www.csufresno.edu/aps/apm/241CourseSyllabiandGradingMay2004
APM 336--University Statement on Faculty Rights and

http://www.csufresno.edu/aps/apm/336.pdf
Cheating and Plagiarism: “Cheating is the actual or attempted practice of fraudulent or

deceptive acts for the purpose of improving one's grade or obtaining course credit; such

acts also include assisting another student to do so. Typically, such acts occur in

relation to examinations. However, it is the intent of this definition that the term

'cheating' not be limited to examination situations only, but that it include any and all

actions by a student that are intended to gain an unearned academic advantage by

fraudulent or deceptive means. Plagiarism is a specific form of cheating which consists

of the misuse of the published and/or unpublished works of others by misrepresenting

the material (i.e., their intellectual property) so used as one's own work.” Penalties for

cheating and plagiarism range from a 0 or F on a particular assignment, through an F

for the course, to expulsion from the university. For more information on the University's

policy regarding cheating and plagiarism, refer to the Class Schedule (Policy/Legal

Statements) or the University Catalog (University policies).
Computers: “At California State University, Fresno, computers and communications

links to remote resources are recognized as being integral to the education and

research experience. Every student is required to have his/her own computer or have

other personal access to a workstation (including a modem and a printer) with all the

recommended software. The minimum and recommended standards for the

workstations and software, which may vary by academic major, are updated periodically

and are available from Information Technology Services or the University Bookstore. In

the curriculum and class assignments, students are presumed to have 24-hour access

to a computer workstation and the necessary communication links to the University's

information resources.”
Disruptive Classroom Behavior: “The classroom is a special environment in which

students and faculty come together to promote learning and growth. It is essential to this

learning environment that respect for the rights of others seeking to learn, respect for

the professionalism of the instructor, and the general goals of academic freedom are

maintained. ... Differences of viewpoint or concerns should be expressed in terms which

are supportive of the learning process, creating an environment in which students and

faculty may learn to reason with clarity and compassion, to share of themselves without

losing their identities, and to develop and understanding of the community in which they

live . . . Student conduct which disrupts the learning process shall not be tolerated and

may lead to disciplinary action and/or removal from class.”
Copyright policy: Copyright laws and fair use policies protect the rights of those who

have produced the material. The copy in this course has been provided for private

study, scholarship, or research. Other uses may require permission from the copyright

holder. The user of this work is responsible for adhering to copyright law of the U.S.

(Title 17, U.S. Code).To help you familiarize yourself with copyright and fair use policies,

the University encourages you to visit its copyright web page.
Digital Campus course web sites contains material protected by copyrights held by the

instructor, other individuals or institutions. Such material is used for educational

purposes in accord with copyright law and/or with permission given by the owners of the

original material. You may download one copy of the materials on any single computer

for non-commercial, personal, or educational purposes only, provided that you (1) do

not modify it, (2) use it only for the duration of this course, and (3) include both this

notice and any copyright notice originally included with the material. Beyond this use,

no material from the course web site may be copied, reproduced, re-published,

uploaded, posted, transmitted, or distributed in any way without the permission of the

original copyright holder. The instructor assumes no responsibility for individuals who

improperly use copyrighted material placed on the web site.
Subject to Change
This syllabus and schedule are subject to change in the event of extenuating

circumstances. If you are absent from class, it is your responsibility to check on

announcements made while you were absent.
