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Supplier 

Receiving Dock 

S1. Order Item 
(Procurement) 

S2. Inspect Received Shipment 
(Inventory Control) 

S3. Replenish Inventory 
(Warehouse) 

S4. Pay Supplier 
(A/P) 

Warehouse W. Store Received Shipment  
(Warehouse) 

Order

Loading Dock 

Truck 

Customer 

C1. Receive Customer Order 
(CSR)

C2. Plan Route 
(Logistics) 

C3. Pull Order 
(Order Selector) 

C4. Load Truck 
(Warehouse) 

C6. Drive to Customer (Driver)

C7. Deliver Shipment (Driver)

C8. Receive Customer Payment (A/R) 

C5. Invoice Customer 
(A/R) 

Route

S2 

http://zimmer.csufresno.edu/~sasanr/Saladino/s2-inspect-received-shipment.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/s1-order-item.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/s3-replenish-inventory.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/s4-pay-supplier.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/w-store-received-shipment.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c1-receive-customer-order.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c2-plan-route.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c3-pull-order.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c4-load-truck.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c5-invoice-customer.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c6-drive-to-customer.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c7-deliver-shipment.htm
http://zimmer.csufresno.edu/~sasanr/Saladino/c8-receive-customer-payment.htm

