
Ford vs. Mazda Assignment 
 

 
 
On the top half of a page, draw a diagram (any type of diagram, as long as it is 
meaningful, clear, and accurate) of Ford’s old A/P system, as explained in this 
reading. http://zimmer.csufresno.edu/~sasanr/Teaching-Material/MIS/Operations/Ford-vs-Mazda.pdf 

 
On the bottom half of the page, do the same for their new A/P system, explained in 
the same reading.  
 
These diagrams may be hand-drawn/scanned or done in some drawing software, 
such as Visio or MS-Word (Insert/Shapes). This diagram needs to be at least as 
clear as the diagram in the Service Map Example: Auto Repair example.  
http://zimmer.csufresno.edu/~sasanr/Teaching-Material/MIS/Operations/auto-repair-process.pdf 

 
Use that type of diagram if you do not have any better ideas of your own. At the 
very least, it should have arrows showing what information travels from where to 
where. 
 
 
 


